Madam / Dear Sir,
Greetings from Canmoney....

We are pleased to inform you that based on feedback that we have received from
many of our esteemed customers a few months ago, we have implemented some
changes in our online Trading portal. The upgraded / improved trading portal
after rigorous testing is released now and from 08/02/2016 onwards you will
be accessing the new version of our Trading portal. The version change will now
facilitate

1) Introduction of Mobile Trading which will be launched shortly
during March 2016.

2) Introduction of the product Margin Plus for intraday traders shortly
by March 2016

Hope you are aware that we have already increased the intraday cash
exposure now to 8 times. This is likely to be increased to 10 times shortly.

Some of the other improvements made are listed below:

(a) For Web Browser Portal (IE and Mozilla) — Canloyal

1. Login password expiry period has been increased to 90 days to avoid the
inconvenience of frequent password change

. Word verification (captcha) in the login screen has been removed

3. Properly worded error messages are introduced to facilitate easy

understanding on the type of error.

4. We have tried to handle issues connected with various Internet Service
Provider dependency on market watch. Now market watch will come on
most of the networks subject to firewall and antivirus settings.

. FNO lot size is available in initial margin report

6. Overall login page has been improved by small value additions/

improvements.
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(b) For Exe Version — Canroyal

1. Unlocking & Forgot password options are now given in login screen of
Canroyal.
. FNO lot size is available in initial margin report
3. Login password expiry period has been increased to 90 days to avoid
the inconvenience of frequent password change
4. Automatic upgrade of the version is enabled and there will not be any
requirement to uninstall & install process henceforth for updates.
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We have sent E Mail to all Canroyal customers requesting to uninstall the
existing version and install the new one through the links provided in our E Mail.
Hope you have completed the process and for any assistance on the matter
kindly call us.

We have taken utmost care in testing various utilities before releasing the
version. But during the course of trading if you come across any difficulties you
may kindly inform us.

For any Technical assistance / clarifications please call 022-
22802433/22802434/22802435

Thanks & Regards.

CANARA BANK SECURITIES LTD.

(WHOLLY OWNED SUBSIDIARY OF CANARA BANK)
7th FLOOR MAKER CHAMBER III

NARIMAN POINT MUMBAI 400 021

PH. 022 2280 2433/ 22802434/ 22802435
WEBSITE: WWW.CANMONEY.IN
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